3D Crowd - Terms of Supply
PPE End Users
1.

Please read these terms carefully. These terms apply between us (3D Crowd CIC, a Community Interest
Company registered in England with number 12535979 and having its registered office at 42 Marford
Road, Wheathampstead, St. Albans, England, AL4 8AS - “3DCrowd”, “we” or “us”) and you as the end
user of donated face shields and/or other equipment (the “Equipment”). If you are procuring the
Equipment on behalf of your company or organisation, you confirm that you have appropriate authority
to do so and to accept these terms on behalf of that company or organisation.

2.

If you transfer or provide the Equipment to any third party, you must ensure that such third party is
also provided with a copy of these terms, which will also apply to them.

3.

Any personal data that you provide to 3DCrowd will be processed in accordance with our Privacy Policy:
3dcrowd.org.uk/privacy.

4.

The Equipment is donated free of charge without warranty of any kind. To the maximum extent
permitted by law, neither 3D Crowd CIC nor any of its volunteers shall have any liability to you, your
organisation or any third party in connection with the Equipment or its use.

5.

The Equipment is made to a common design, but is made out of various combinations of materials. The
3DCrowd RC3 Face Shield is undergoing an accelerated process put in place by the EU and the UK
government to allow testing and certification of PPE for Healthcare workers as Class II PPE for
healthcare under BS EN 166:2002 as a matter of urgency. However, at this time, such certification has
not yet been granted, and the Equipment provided by 3DCrowd is not CE marked.

6.

Face masks are based upon the publicly available, open source design. The components that make up
the Equipment have been produced by both organisations and individuals (“Volunteer Members”) and
donated to 3DCrowd . Some components have been 3d printed and, in the majority of cases, that
printing took place in the relevant Volunteer Member’s home. 3DCrowd has provided operating
procedures and other guidelines to Volunteer Members to try and ensure that components are
produced in an appropriately safe and clean environment, but Volunteer Members have not been
directly supervised.

7.

In most cases, assembly of the Equipment has been carried out by 3DCrowd volunteers (“Volunteer
Admin/Coordinators”) at either a central location or local hubs. In a limited number of cases, assembly
of the Equipment has been carried out by the same Volunteer Member(s) that produced it. 3DCrowd
has asked both Volunteer Admin/Coordinators and Volunteer Members to follow procedures and other
guidelines regarding cleaning and safety.

8.

A basic assessment of the Equipment will have been performed before providing it to you to ensure
that it appears to be printed and constructed correctly and is suitably durable. No further checks or
tests of the Equipment have been carried out, and further to paragraph 4 above it is provided “as is”.

9.

You accept and acknowledge that neither 3DCrowd nor any of its Volunteer Admin/Coordinators or
Volunteer Makers are manufacturing or medical experts. Further, 3DCrowd does not warrant that the
Equipment is suitable for any particular purpose, and it is for you and/or your company or organisation
determine where and how the Equipment is used.

10. The Equipment has not been subjected to a sterilisation procedure, but reasonable efforts have been
used to make sure that it is clean (i.e. washing in soap and water) before providing it to you. You are
responsible for further cleaning or sterilising the Equipment should you deem it necessary.
11. The Equipment is intended to be single use only and should be discarded after use.
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